
A126113-0516

Client Details: ______________________________________________________________________________________________

Your Loan ID (noted on Loan Statement)

Name: ___________________________________________________________________________________________________

Address: ___________________________________________________________________________________________________

Private:	 (    )_____________________________________ 	 Mobile:	 _ ____________________________________________

Business:	 (    )_____________________________________ Email: 	 _ ____________________________________________

Fax:		 (    )_____________________________________

I prefer to be contacted by:

  Phone	    Fax	   Email	   Mail

Name of your Mortgage Broker: ___________________________________________________________________________________

Complaint Details (Include how you would like your complaint received.)

______________________________________________________________________________________________________________

______________________________________________________________________________________________________________

______________________________________________________________________________________________________________

______________________________________________________________________________________________________________

______________________________________________________________________________________________________________

______________________________________________________________________________________________________________

______________________________________________________________________________________________________________

______________________________________________________________________________________________________________

______________________________________________________________________________________________________________

Signature _______________________________________________ Date__________________________________________________

Signature _______________________________________________ Date__________________________________________________

Complaint Notification Form Please email to complaints@advantedge.com.au

Advantedge Financial Services Pty Ltd  ACN: 130 012 930
Australian Credit Licence: 391202

Level 10, 101 Collins Street, Melbourne VIC 3000
Phone: 1300 543 558

Email: connective@mycustomercare.com.au

Connective Home Loans Essentials is funded by the Advantedge Financial Services Pty Ltd (Advantedge) residential loan program.


